
Checklist: 16 Proven Fixes for the Biggest 
Communication Challenges in Business 
Communication Courses 
 
Instructors of business communication often face challenges in fostering effective and 
engaging learning environments. One significant obstacle is communication breakdowns—
instances where key messages between instructors and students are misunderstood or 
overlooked. This checklist outlines 16 common communication challenges and provides 
proven methods for overcoming them. 

☐ 1. Misalignment of Expectations Between Instructors and Students 
☐ 2. Inconsistent Feedback on Assignments 
☐ 3. Lack of Opportunities for Active Learning 
☐ 4. Limited Opportunities for Practice and Application 
☐ 5. Ignoring Cultural Communication Differences 
☐ 6. Lack of Attention to Communication Ethics 
☐ 7. Limited Opportunities for Feedback and Revision 
☐ 8. Ignoring the Importance of Visual Communication 
☐ 9. Ignoring the Importance of Nonverbal Communication 
☐ 10. Lack of Emphasis on Communication for Different Audiences 
☐ 11. Ignoring the Role of Technology in Communication 
☐ 12. Ignoring the Importance of Storytelling 
☐ 13. Ignoring the Importance of Research and Information Literacy 
☐ 14. Ignoring the Importance of Visual Aids 
☐ 15. Ignoring the Importance of Public Speaking Skills 
☐ 16. Ignoring the Importance of Professional Communication in the Workplace 

 
Key Takeaway: Addressing communication breakdowns in business communication 
courses is essential for creating effective, inclusive, and engaging learning environments. 
This checklist serves as a practical guide for instructors to identify, address, and resolve the 
most common communication challenges their students face. By implementing these 
strategies, educators can significantly enhance student learning outcomes and readiness for 
professional communication roles. 
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